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LogNumber^ 

Searcher= 
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SearcherBranch^ 
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Name-^Susanna M. Diaz V . *^ 
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Searchtopic-I am looking for a product review system in which the product reviews of a 
first customer are rated by other customers. For example, the helpfulness/usefulness of 
the first customer's product reviews are rated. Based on the accumulated scores/votes of 
the first customer's product reviews as assessed by other customers, the first customer is 
assigned a score as a product reviewer and ranked against other product reviewers based on 
this score. Please note that this is an Amazon.com case. 

iClaim 1] A method of evaluating a product review displayed m connection with a 

networked commerce site, comprising: 

providing a product review authored by a first customer over a network to a plurality or 
other- c u s t ome r s ; ^ ^ - 

■receiving votes over the network from other customers indicating whether the product 

review was helpful; 

tallying the votes received for the product reviews- 
providing over a network an indication related to the vote tally for the product review 

in association with the product review; 

tallying votes received for a plurality of reviews authored by the first customer the 

tally including votes received for the product review; 

assigning a designation to the first customer based on the vote tally for the plurality 

or reviews authored by the first customer; and 

displaying the designation in association with the product review. 
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Karen Lehman, EIC 3600 Team Leader 
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> I am an examiner in Workgroup: 



Example: 3620 (optional) 



> Relevant prior art found, search results used as follows: 

□ 1 02 rejection 

□ 1 03 rejection 

im Cited as being of interest. 

□ Helped examiner better understand the invention. 

□ Helped examiner better understand the state of the art in their technology. 

Types of relevant prior art found: 

□ Foreign Patent(s) 

□ Non-Patent Literature 

(journal articles, conference proceedings, new product announcements etc.) 

> Relevant prior art not found: 

□ Results verified the lack of relevant prior art (helped determine patentability). 

□ Results were not useful in determining patentability or understanding the invention. 
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Antiques (40638) 
Books, Movies, Music 



(155693) 

Coins & Stamps (56969) 
Col lecti bles (475525) 
Computers (5 1464) 
Dolls, Figures (32974) 
Jewelry, Gems tones 

"(49263) ~ " ^ ^ 

Photo & Electronics 

(2296T) 

Pottery & Glass (93174) 
Sports Memorabilia 

(187169) 

Toys & Beanies® (190423) 
Miscellaneous (93090) 
all categories,.. 



Diamonds are a girl's 
best friend. 
-Over 3,000 
diamonds on eBay! 



If diamonds aren't to 
her liking, you can't 
go wrong with other 
jewelry. 

-Over 3 8,000 jewelry 
pieces on eBay ! 



Tibetan Cabinet— Ornate— Tu m of Century- Wow! 
** Bryce 3D - NEW ($250+ retail!) 



case of Metabolife 356 / only $58 I! 

Day You Were Bom CD ROM-^-Blowout Special- 



Chucky Doll** 13 Inch* No Reserve* New** 
Mitsubishi D igital Camera 2MB & So ft Case $99 

more featured,. 



pr-- ■;-:y -v-..:-^- : : ' 




It's a new way 
to shop! 



Browse through ^^^^ 
listings by 
photo s in our Antiques 
category. 

other happenings,,. 



About eBay | SafeHarbor | Bookmarks | eBay Store | Jobs 
Go Global!"! CanadaTUK ^ 



Last updated: 01/28/99, 15:30:17 PST 



Copyright © 1995-1999 eBa y Inc. All Rights Reserved 

Use of this Web site constitutes acceptance of the eBay User Agreement. 
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SafeHarbor 



1 Overview 

I Feedback 



Forum 
II Customer 

Support 
H Understanding 



SafeHarbor is eBay's full service customer support and educational 
resource to ensure safe online trading at eBay and elsewhere on the 
Internet. SafeHarbor consists of several elements designed to keep the 
eBay community safe. 



Feedback Forum: eBay's system to leam more about your trading 
eBay Auctions partner. 



H Escrow 

g Verified eBay 

User 
g Insurance 
ig Authentication 

& Grading 



Customer Support: Dedicated staff available to answer your questions 
24 hours a day, 7 days a week. 

Understanding eBay Auctions: Helpful tips on how eBay works, and 
how you can ensure a pleasant trading experience. 



Escrow: Third party that can ensure a safe transfer of your money. 

Verified eBay User: Knowledge that a user's personal information has 
been verified. 

Insurance: Coverage of up to $175 on quaHfied items. 

Authentication & Grading; Resources to get an expert opinion on your 
item. 



Copyright © 1995-1999 eBay Inc. All Rights Reserved. 



Designated trademarks and brands are the property of their 



^g^^^^ respective owners. 



^P^^pi^^ Use of this Web site constitutes acceptance of the eBay User 

^„.«^,„...t.... . Agreement ' " 
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SafeHarbor 

H Overview 
a Feedback 
Overview 

Feedback 

Forum 

Leave 

Feedback 

View 

Feedback 



g Customer 

Support 
@ Understanding 

eBay Auctions 
B Escrow 
gj Verified eBay 

User 
g Insurance 
g AuThentication 

& Grading 




Feedback 
Overview 



Get to know your trading partner 

Much like trading in the real world, online commerce involves feeling 
comfortable about your trading partners. eBay provides a way for users 
to establish a reputation through the use of our Feedback Forum. The 
Feedback Forum provides a venue for users to leave comments about 
their experiences with other eBay users. These comments make up a 
user's Feedback Profile, allowing users to build up their reputation in the 
eBay community and earn the trust and respect of others in the 
community. 




Evaluating user feedback 

Next to every User ID is a number in parentheses skippy (110)^ 
number represents the user's Feedback Rating, a summary of a^ 
feedback others have left about this user. If you chck on the number, 
you will be able to see the details of that user's Feedback Profile. It 
displays a summary of the most recent positive, neutral, and negative 
comments. In addition, you will be able to read the comments left by 
other users. When a user's Feedback Rating reaches 10, a star will 
appear next to their feedback rating. Different color stars are awarded 
for reaching certain plateaus in a Feedback Rating. 



That 



star Color 


Feedback Rating 


Yellow Star 


10-99 


Turquoise Star 


100-499 


Purple Star 


500 - 999 


Red Star 


1,000-9,999 


Shooting Star 


10,000 or higher 



The Feedback Ratings empower users to make an informed choice about 
someone they plan to do business with. So before bidding on an item, 
check out the Feedback Profile of the seller. 



Copyright © 1995-1999 eBay Inc. All Rights Resei^ed. 

Designated trademarks and brands are the property of their respective owners. 

Use of this Web site constitutes acceptance of the eBay User Agreement 
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/i^^Epinionsxom. 



What We're All About 

We offer unbiased advice to help you make 
better buying decisions. 

Read honest opinions from people like 
you. 

Customize the site by rating reviews. 
Write reviews and earn recognition and 
your share of $1 Million! 

Become a nnenriber! It's Free! 



Featured Reviewer 




Josh Stephens 

Josh is a published writer^ world traveler 
and high school volleyball coach. Check 
out his excellent reviews on Volleyball, 
Outdoors gear. Travel and more. [ More ] 

Epinions^" Members 

Learn about our me mbers , find an expert, 
and join! 

Most Popul ar Reviewers 
Most Po f3U lax J5 pinions 
Most Trusted Review ers 
E pjnion s Ex perts 
Con tributors 



Join Now I Login | Help 



Autos 

Compacts 

syvs 

Moto rcycles 
And More ... 

Computers 

Hardwa re 
Softwar e 
Games 
And More... 



Electronics 

Audio 
Cameras 
C ell Phones 
And Mor e... 



Home 

Smal l Ap pliance s 
Large Appliances NEW! 
Tools 

And M ore... 

Kids & Family 

strollers 
Car Seats 
Igys NEW! 
A nd More... 



Media 

Books 

Mov ies 

Music 

A nd More... 



Services 

Cell Phone Plans 
O nline Brokers 
Inte rnet Acces s 
And More... 

S ports & 
Outdoors 

Golf 
C ycling 
Cam ping 
And Mo re... 

Trave l 

Ski Resorts 
Airlines 
Crui ses 
An d More.. . 



What's new inside? 

Home Networking , Palm 
Soft ware , Aerobic Eq ui pment , 
Mo torcycles , Windsurfing , Larg e 
ApiDllances, T axes , and Car Care . 



Coming soon. 

Wines , Winerie s. 



Gift Ideas! 

New Parents , 
Exec uti ves , 
Techies , S ports Fans , 

Trendsetter s, more ... 



S 



This Just In 

Read our latest opinions or read ail rece nt o pinions. 
^ The good ... ^ 



Pioneer DV-525 



An opinion on " Pioneer DV 
Product Family ' 

by catzm 

(Dec 4 03:48) 

Product rating: ±^n k''ki<: 

This DVD player has everything I 
was looking for: the right 
combination of performance, 
specs, and price. I had very good 
luck with Pioneer CD... More 



and the bad 

I Hate Having To Sit Through 
One-Eighth Of A Video Before 
Road Rules!! 




An opinion on ' MTV 
by ps yonik 
(Dec 4 02:07) 
Product rating: n = ^ ^ ^ 

I hate MTV now. Plain and 
simple. Nearly all their 
programming is dedicated to 
reality shows, idiocy such as The 
Grind or Pauly Shore asking 
stupid... More 
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Action canceled 



C 



epmions.com 

p t vvie w J 



Internet Explorer was unable to link to the Web page you requested. 

Join Now I Login | Top | Help 



Top Reviewers 



■ bonies? 

■Sco rsesian 

• 401402 

• cannworld 

■Kenchivy 



Top > Members > EXPERTS 



Q What is an "Epinions Expert"? 



A An Epinions Expert is someone Epinions. conn has selected 
based on the quantity and quality of his or her opinions. 
Consideration is also given to a user's ratings of reviews. An 
expert knows how to separate the truly "Very Useful" reviews 
from the so-so reviews. Currently, Epinions Experts are chosen 
by the category producers. Over time, they will be selected by 
the Epinions.com community. 

© 1999 Epinions, Inc. Trademar k Notice s. 
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/ epinions.com^ 
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Opinions 
Status 

Kenchiw has 
written 105 
opinions. 
They have been 
read 6276 
tinnes 

Web of 
Trust^" 

Click here if 
you trust 
Kenc hiw's 
o pinions! 

Members 
Kenchiw 
trusts: 

1. Madrabblt3 

2. Mud 

3. Nay a I 

4 . S usanGranq er 

5 . dorian 
11 other 
mennbers 

more... 

Members who 
trust Kenchiw: 

1. Brando nRucker 

2. CJMC 

3. pa.vid 

4. Dickie 

5. Dora 1^ 
97 other 
members 
9 hidden 
members 

nnore^,. 

Ha ve a web 
site? 

Webmasters - 
find out more 
about our 
affiliate 
program. 



To p > Members > Mo st P o pular 
Reviewers > Autos > Kenchiw 

Kenchiw 

Epinions ID: Kenchiw 

^l""^^' Sep 08, 1999 
Since: *^ ' 



Gender: 
City & State: 
Honnepage: 

Favorite URLs: 



Male 

New York City 
Under Construction 

http: //web-arch i ve,or q /web / 19991128234208 /http: //www.e pinion s.corr 
http://w eb.archive,o rg/web/1999 1128234208/ http://www.biizzai^dL^^^ 



About Me: rnn a Junior at New York University, majoring in the 
field of computer engineering. I like seeking out 
challenge, espeically involve Math and Science 
(astronomy). 

I always try to put an idea into my mind, that's is, 
when you do something, do it with will. I hadn't 
take it seriously for this message. I mean, when 
you are young, being young most often link with 
the word 'care-free', and everything beyond you 
seem really easy. I guess this don't imply to all of 
the youngs out there, but certainly I'm in. 
SoiYietime when I think back of the thing I had 
done in the past, I feel emptiness as I hadn't 
achieve anything worthwhile or significant, nothing 
that I had done really turn me up and feel pride 
about. I guess this situation is different for 
everyone. So many things I had started in my life, 
but I recall myself the type of person who often 
done a half job, or even less. 

Sometime I find myself hard to concentrate my 
interests in a single activity, except badminton. 
Maybe I just want to try everything, all by the same 
time. Life is short, just want to make the ,most out 
of it. My given Chinese name means, "To achieve 
with strong will" There are the times when I did put 
effort into something, and the end result was cool. 
It was a science project we had to do, and I spent 
quite some efforts on it, researching, putting data 
together, and took care to it's presentation with 
every detail in mind. The most rewarding moment 
was the comment my teacher had written, which 
was all in all, very special to me. And for that 
serene moment right on that spot, it had inspired 
me to put more effort into my work, regain my 
onces lost confidence to achieve higher. 
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Znte^rests: Badminton is my primary favorite sport, then 
Tennis comes in second. I like to read Science 
fiction novels(especially involving space mystery or 
puzzles solving) on a relaxing day and biking on 
weekend. Ocassionally, I play guitar for my school 
band. 



Love It! 

> Autos 

1. Nissan Maxima 

> Computers 

1. ICQ 

2. Hotmail 

3. GetRiqht 

4. AOL Instant M essenger 

5. Yahoo! Mail 



Hate It! 

> Computers 

1. Darkstone 

2. Power Multimedia 

3. AT&T WorldNet 



Opinions written by Kenchiw 

Date Title 

11/23/99 PowerPoint plus Excel 
11/23/99 Smart , Stable, Still Needs Work 
11/22/99 Top-notch Net access 

11/22/99 This Is MSN. Take it or lea ve it! 

1 1 /p o /qq reliable, inexpensive , and 
^ ^ i nteresti ng Internet 

11/22/99 Solutions? Judge for 

v ouself 

11/22/99 So hard to g et tech support 

11/22/99 ^^^^^^^ friendly 
support 

11/20/99 ^'Q"^^''^ ^" animation that is 
more than iust c ute wartho gs 

11/20/99 Got t o have it , it ain ' t heav y 

Showing 1 to 10 of 105 opinions 



Reviewed Product ^'"'^''^^ Category ^P'"*^' 

Rating ^ ^ Rating 



Office Advanta ge 
Windo ws 2000 Beta 

Minds pring 

MSN - The Mic rosoft 
Netw ork 

I BM Global Network 

G TE Interne tworking 
Earthlink 

Co ncentric Dial U p 
Pri ncess M on onoke 



',k 'k 



Movies 



Brother MP-21C 

<— Previous Opinions 



opinion , ™ , 
Rating (member/ 
^ total) 



Compoiters 



compters J^^/V, 
Computers J^"^, 
--^ computers J^, 



computers J^^^, 

Computers J^l'^^ 

Comouters J^l'^^ 

Connp_uters J^/J^, 



9/11 
14 / 21 
12 / 14 
10 / 13 
4/8 
2/4 
7/18 
8/12 
8/10 
6/11 

I Ne xt Opinions —> 



Very 
Useful 



Useful 
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Fulltext Availability: 

Detailed Description 

Claims 

Detailed Description 

... is a display diagram showing a display usable by a user to share and 
offer feedback on past purchases. 

[0015] Figure 8 is a display diagram showing a display showing a... 
... as 

"Sharing users, " to selectively share information about their purchases 
with other users. At various points , the facility enables a sharing 
user to 

select for sharing products that the sharing user... 
. . . For example , 

the sharing user may add a rating of the purchased product, or a review 

or other discussion ...the date on which the sharing user 

purchased the product and the sharing user's feedback on the product. 

Information about the shared purchase may also be provided to users in... 

...shows information about three additional products 310, 320, and 330. 
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Information about product 320 includes feedback from the ...J. This 
information is generally 

generated by the purchasing user to assist those users who review the 
shared purchase in determining whether they are interested in purchasing 
the purchased product. This feedback on the product is different from 
the other kinds of information about a product that... 

.it. These factors make it more likely in many cases that this 
form of user feedback will be given greater weight by other 
purchasers 

and lead to additional sales that otherwise would not have been produced 



...other information about the product. In addition, 

acquaintances of the purchasing user may read this feedback from the 
purchasing user as a sort of communication from the purchasing user. 

Other users not acquainted with the purchasing user may read this 

feedback as a sort of literature. In both cases, these ways of 
regarding 

feedback from the purchasing user contribute to the stickiness of the 
merchant Web site. 

[0030] Figure. . . 
...a group of users with which to share information about the 

purchase, and for providing feedback (at least preliminary feedback ) 
about the product as part of the shared information. 

[0034] Figure 7 is a display diagram showing a display usable by a user 
to 

share and offer feedback on past purchases. The display 700 contains a 
row for each of a number of . . . 

...a particular purchase, the user checks the checkbox for 

the purchase, and optionally may add feedback about the purchase. For 
example, to share information about the purchase of the Modern 
Inf ormat ion ... purchase information is shared, and to actually share 
purchase inf orm.at ion , While the foregoing description makes reference 
to preferred embodiments, the scope of the invention is defined solely by 
the claims that . . . 

Claim 

. . . second user . 

8 The method of claim 7, further comprising, displaying within 

the page an assessment of the selected product by the second user. 

. The method of claim 7, further comprising... 

...the second user. 

. The method of claim 13, further comprising, displaying 

within the page an assessment of the selected product by the second 

user . 

15 The method of claim 13, further... 
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Publication Language: English 
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Fulltext Word Count: 14803 
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Main International Patent Class: G06F-017/60 

Fulltext Availability: 
Detailed Description 
Claims 

Detailed Description 

identify the fe characterizing purchases" of a community, and these 
characterizing purchases are used to recommend items within that 
community. Specifically, the purchase history data .of the community is 
compared to . . . 

...that distinguish the community from the general user population. Items 
are then implicitly or explicitly recommended to members of the 
community from this set, such as through popular items lists or.,. 

...of services which implement the various features of the invention will 
now be described with reference to the drawings of a preferred 
embodiment, in which. 

Figure 1 illustrates an example sign ... Community Interests" will now be 
described in detail. The services will initially be described with 
reference to example screen displays which illustrate the services from 
the perspective of 0 end users... 

...executable components that may be used to implement the services will 
then be described with reference to architectural and flow diagrams. 

The illustrated screen displays, data structures and processing methods 
used. . . 

. . .part on other types of data, such as user viewing activities or user 
submissions of reviews and ratings. 
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Patent Applicant /Assignee : 
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Patent and Priority Information (Country, Number, Date): 
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Publication Language: English 
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Inventor ( s ) : 
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Main International Patent Class: G06F-017/60 

Fulltext Availability: 
Detailed Description 
Claims 

English Abstract 

A recommendations service recommends products or other items to 
individual users based on items that are known to be... 

...user's shopping cart. The user may optionally create multiple shopping 
carts, and view the recommendations associated wi'th a particular 
shopping cart. The service generates the recommendations using a table 
(60) which maps items (62) to lists (64) of "similar" items. The... 

...are preferably based on the collective interests of the community of 
users. To generate personal recommendations , the service retrieves from 
the table (60) the similar items lists (64) corresponding to the... 

...into a single list, which is then sorted and filtered to generate a list 
of recommended items . 

Detailed Description 

USE OF ELECTRONIC SHOPPING CARTS 

TO GENERATE PERSONAL RECOMMENDATIONS 

FIELD OF THE INVENTION 

The present invention relates to information filtering and 
recommendation systems. 

More -specifically, the invention relates to methods for recommending 
products or other items to individual users of an electronic commerce 
system. 

BACKGROUND OF THE INVENTION 

A recommendation service is a computer-implemented service that 
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Detailed Description 

Claims 

English Abstract 

A recommendations service recoiamends items to individual users based 
on a set of items that are known to be . . . 

,..as a set of items previously purchased by the user. The service is used 
to recommend products to users of a merchant's Web site (30), The 
service generates the recommendations using a previously-generated 
table (60) which maps items (62) to lists (64) of "similar... 

...60) are based on the collective interests of the community of users. To 
generate personal recommendations , the service retrieves from the table 
(60) the similar items lists (64) corresponding to the... 

...into a single list, which is then sorted and filtered to generate a list 
of recommended items. Also disclosed are various methods for using the 
current and/or past contents of a user's electronic shopping cart to 
generate recommendations . 

Detailed Description 

COLLABORAT I VE RECOMMENDATIONS 

USING ITEM-TO-ITEM SIMILARITY MAPPINGS 
FIELD OF THE INVENTION 

The present invention relates to information filtering and 
recommendation systems. 

More 'specifically, the invention relates to methods for predicting the 
interests of individual users based on the known interests of a community 
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00554420 

USE OF ELECTRONIC SHOPPING CARTS TO GENERATE PERSONAL" RECOMMENDATIONS 
UTILISATION DE CARTES D 'ACHATS ELECTRONIQUES POUR ELABORER DES 
RECOMMANDATIONS PERSONNELLES 

Application: WO 99US21108 19990913 (PCT/WO US9921108) 



57/AA,AN,AZ,Tl/10 (Item 7 from file: 349) 

DIALOG (R) File 349: (c) 2004 WI PO/Univent io . All rts. reserv. 

00554419 

COLLABORATIVE RECOMMENDATIONS USING ITEM-TO-ITEM SIMILARITY MAPPINGS 
RECOMMANDATIONS COMMUNES A L*AIDE DE TABLES DE CORRESPONDANCE DE SIMILARITE 
ARTICLE A ARTICLE 

Application: WO 99US20974 19990910 (PCT/WO US9920974) 



57/AA,AN,AZ,Tl/ll (Item 8 from file: 349) 

DIALOG (R) File 349: (c) 2004 WI PO/Univent io . All rts. reserv. 

00482072 

METHOD AND SYSTEM FOR PLACING A PURCHASE ORDER VIA A COMMUNICATIONS NETWORK 

PROCEDE ET SYSTEME PERMETTANT D'EFFECTUER UNE COMMANDE D 'ACHAT VIA UN 
RESEAU DE COMMUNICATION 

Application: WO 98US18926 19980910 (PCT/WO US9818926) 



57/AA,AN,AZ ,TI/12 (Item 1 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 

013438589 

WPI Acc No: 2000-610532/ 

Automatic recommendation service population method involves adding book 
matching category and associated rated item to database when quantity 
of rated titles recorded in repository reaches specific preference 
level 

Local Applications (No Type Date): US 9840171 A 19980317 
Priority Applications (No Type Date) : US 9840171 A 19980317 
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DIALOG (R) File 2:{c) 2004 Institution of Electrical Engineers. All rts. 
reserv'. 

03069485 INSPEC Abstract Number: B88015074, C88013154 
Title: DECnet/E thernet : today and tomorrow on the pXant floor 



57/AA,AN,AZ,Tl/14 (Item 1 from file: 34) 

DIALOG (R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

07516319 

Title: The MCFONTZL classification system for soft-tissue injuries to the 
face 



57/AA,AN,AZ,Tl/15 (Item 2 from file: 34) 

DIALOG (R) File 34:(c) 2004 Inst for Sci Info. All rts. reserv. 

06708486 

Title: Practice guidelines for evaluating new fever in critically ill adult 
patients 



57/AA;aN,AZ,TI/16 (Item 3 from file: 34) 

DIALOG(R) File 34:(c) 2004 Inst . for Sci Info. All rts. reserv. 

06475616 

Title: Practice parameters for evaluating new fever in critically ill adult 
patients 



57/AA,AN,AZ ,TI/17 (Item 4 from file: 34) 

DIALOG (R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

04290346 

Title: PRACTICE PARAMETERS FOR SUSTAINED NEUROMUSCULAR BLOCKADE IN THE 
ADULT CRITICALLY ILL PATIENT - AN EXECUTIVE SUMMARY 



57/AA,AN,AZ,Tl/18 (Item 5 from file: 34) 

DIALOG (R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

04290345 

Title: -PRACTICE PARAMETERS FOR INTRAVENOUS ANALGESIA AND SEDATION FOR ADULT 
PATIENTS IN THE INTENSIVE -CARE UNIT - AN EXECUTIVE SUMMARY 



57/AA,AN,AZ,Tl/19 (Item 6 from file: 34) 

DIALOG (R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

02122268 

Title: THE IMPACT OF NAUSEA AND VOMITING UPON QUALITY- OF-LIFE MEASURES 



57/AA,AN,AZ ,TI/20 (Item 1 from file: 5) 

DIALOG(R) File 5:(c) 2004 BIOSIS. All rts. reserv. 

0011816715 BIOSIS NO,: 199900076375 

Influence of second flushing on genetic assessment of cold hardiness in 
coastal Douglas-fir (Pseudotsuga menziesii var. menziesii (Mirb.) Franco) 



57/AA,AN,AZ,Tl/21 (Item 1 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 



Caryn Wesner-Early EIC 3600 July 15, 2004 3 



04167077 SUPPLIER NUMBER: 15922943 

Virginia: North bid illustrates depth of anti -Washington feeling. (Oliver 
North; Senate race) (Cover Story) 



57/AA,AN,AZ,Tl/22 (Item 2 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

04066055 SUPPLIER NUMBER: 14988898 

Populist momentum may redefine GOP. 



57/AA,AN,AZ,TI/23 (Item 3 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

03963817 SUPPLIER NUMBER: 14466779 

Abortion funding may be thorn in Clinton's side, (proposed coverage as part 
of national health care plan) 



57/AA,AN,AZ,Tl/24 (Item 4 from file: 47) 

DIALOG(R) File 47: (c) 2004 The Gale group. All rts. reserv. 

03863225 SUPPLIER NUMBER: 13366295 

Jersey's GOP botches great expectations. (Republicans in New Jersey 
Legislature) 
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26/3, K/6 (Item 6 from file: 350) 

DIALOG(R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

014833292 ^^Image available** 
WPI Acc No: 2002-653998/200270 

Virtual nation on internet cyber space and operation method thereof 

Patent Assignee: CHA Y C (CHAY-I) 
Inventor: CHA Y C 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2002032165 A 20020503 KR 200063172 A 20001026 200270 B 

Priority Applications (No Type Date) : KR 200063172 A 20001026 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2002032165 A 1 G06F-017/00 

Abstract (Basic): 

... by inputting the personal information { S2 ) , obtaining a 

citizenship capable of acting as a virtual people by calculating the 
cyber money exchanged from the points accumulated by clicking the 
advertisement (S7 ) , constructing an organization like a real national 
organization by a vote and recommendation of virtual people 
having the citizenship, deciding the content according to the preset 
rules by discussing various kinds of policies suggested by the virtual 
people , re-discussing the important policy by referring to a national 
conference of elder statesmen, and. . . 

. . .policy discussion, and policy re-discussion in order to display the 

information whenever the virtual people wants to the information. . . 
International Patent Class (Main) : G06F-017/00 



26/3, K/10 (Item 10 from file: 350) 

DIALOG (R) File 350 : Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

014350503 **Image available*-^ 
WPI Acc No: 2002-171206/200222 

Related WPI Acc No: 2001-596089; 2002-179274; 2002-179280; 2002-187996; 
2 0 02-18 7 998; 2003-27 8 7 37 

XRPX Acc No: N02-130247 

Recommending media content items based on user preferences e.g. for 
network-based video recording system, uses expressed preferences as 
inputs to filters and Bayesian predictive algorithms to rate TV programs 

Patent Assignee: TIVO INC (TIVO-N) ; ALI K (ALIK-I) 

Inventor: ALI K; VAN STAM W 

Number of Countries: 091 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200147257 Al 20010628 WO 2000US33876 A 20001214 200222 B 
AU 200122626 A 20010703 AU 200122626 A 20001214 200222 
US 20020199194 Al 20021226 WO 2000US33876 A 20001214 200304 

US 2002168070 A 20020614 

Priority Applications (No Type Date) : US 99171829 P 19991221; US 2002168070 

A 20020614 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200147257 Al E 46 H04N-005/445 

Designated States (National) : AE AL AM AT AU AZ BA BB BG BR BY CA CH CN 
CR CU CZ DE DK DM EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE 
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SG SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA ZW 

Designated States (Regional): AT BE CH CY DE DK EA ES FI FR GB GH GM GR 
IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

AU 200122626 A H04N-005/445 Based on patent WO 200147257 

US 20020199194 Al H04N-005/445 

Recommending media content items based on user preferences e.g. for 
network-based video recording system, uses expressed preferences... 

Abstract (Basic) : 

. . . Predictive algorithms are adaptive improving in accuracy as 

more programs are rated based on their appeal to a user. Provides 
multiple prediction engines that are capable of. . . 

...collaborative filtering engine guarantees a user's privacy by 

eliminating the necessity of correlating the user to other user 's 
or groups of users . Calculates similarity between items, rather than 
between users and to perform such calculation on the... 



26/3, K/18 (Item 18 from file: 347) 

DIALOG (R) File 347:JAPIO 

(c) 2004 JPO & JAPIO. All rts. reserv. 

07822625 ^^^Image available^^ 

INFORMATION RELIABILITY EVALUATING DEVICE AND INFORMATION RANKING SYSTEM 



PUB. NO.: 2003-316925 [JP 2003316925 A] 

PUBLISHED: November 07, 2003 (20031107) 

INVENTOR(s): FUJIMURA TAKASHI 

NISHIHARA TAKUO 

TERADA MASAYUKI 
APPLICANT (s) : NIPPON TELEGR & TELEPH CORP (NTT) 
APPL. NO.: 2002-120464 [JP 2002 1204 64 ] 

FILED: April 23, 2002 (20020423) 



INTL CLASS: G06F-017/60 



ABSTRACT 

. . . basis of the vote information given from an evaluation group formed of 
mixture of general users and experts to provide the right ranking 
inf ormat ion . 



SOLUTION: When evaluating reliability of information by performing a 
vote about the information to be evaluated by users such as articles 

and service as a commodity and a specified opinion .from a user device 1 

to an information reliability evaluating device 2, the reliability of the 
user himself /herself who voted is reflected on the information 
reliability . With this structure, the reliability of a user who 

performs dishonest act and a user who performs a vague vote is lowered to 

restrict the generation of dishonest act, and. , . 

, . . obtained. When performing a popularity vote about articles and service 
as a commodity or a vote about a specified opinion , more accurate 
ranking can be performed on these conmiodities and the opinion on the 

basis of the information reliability. 

COPYRIGHT: (C) 2004, JPO 
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26/AN,AZ,Tl/l (Item 1 from file: 350) 

DIALOQ(R) Fiie 350: (c) 2004 Thomson Derwent. All rts, reserv. 

015840443 

Online point pass-on system calculates accumulated amount of 
participation fee as consumed points for organization such as real and 
virtual shops 

Local Applications (No Type Date) : US 2002162024 A 20020604 
Priority Applications (No Type Date) : US 2002162024 A 20020604 



26/AN,AZ,Tl/2 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015657994 

Providing personal care products or regimens to consumers useful as a 
diagnostic tool, comprises giving consumers feedback during product 
use, and informing consumers of their personal progress towards the 
desired benefit 

Local Applications (No Type Date) : US 2001337900 P 20011108; US 2002255007 
A 20020925 

Priority Applications (No Type Date) : US 2001337900 P 20011108; US 

2002255007 A 20020925 



26/AN,AZ,Tl/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015325116 

Private network service utilization assistance method for company, 
involves comparing input real charging data of user utilized service 
and evaluated virtual charging data to determine degree of utilized 
service 

Local Applications (No Type Date) : JP 2001284750 A 20010919 
Priority Applications (No Type Date) : JP '2001284750 A 20010919 



26/AN,AZ,Tl/4 (Item 4 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts." reserv. 

015283829 

Identifying a predisposition for a genetic disorder for maintaining the 
normal body weight comprises isolating polynucleotides from a cell of an 
individual , where the MCH-receptor gene from the genome of the individual 
is present 

Local Applications (No Type Date): EP 2001120943 A 20010831; WO 2002EP9316 
A 20020821; US 2002224932 A 20020821; EP 2002769976 A 20020821; WO 
2002EP9316 A 20020821 

Priority Applications (No Type Date) : EP 2001120943 A 20010831 



26/AN,AZ,Tl/5 (Item 5 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

015148030 

Polling rowing method with reliability comment - which departs from the 
traditional polling calculation method to increase precision of polling 
rowing results 

Local Applications (No Type Date) : TW 2000120768 A 2a001005 
Priority Applications (No Type Date) : TW 2000120768 A 20001005 



26/AN,AZ,Tl/6 (Item 6 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 
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014833292 

Virtual nSttion on internet cyber space and operation method thereof 

Local Applications {No Type Date) : KR 200063172 A 20001026 
Priority Applications (No Type Date) : KR 200063172 A 20001026 



26/AN,AZ,TI/7 (Item 7 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent , All rts . reserv. 

014621643 

Computerized recipe recommendation method involves retrieving recipe from 
menu recommendation database and comparing with user preference vector 
obtained for particular dish for selecting recipe 

Local Applications (No Type Date): US 9755023 P 19970808; US 98131146 A 

19980807; US 99340518 A 19990628 
Priority Applications (No Type Date) : US 9755023 P 19970808; US 98131146 A 

19980807; US 99340518 A 19990628 



26/AN,AZ,Tl/8 (Item 8 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 



014417339 

Restaurant information transmission 
computer with antenna for real time 
to restaurant 

Local Applications (No Type Date) : US 
A 20010629; AU 200159225 A 20010427; 

Priority Applications {No Type Date) : 
2001894266 A 20010629 



system in Internet, has laptop 
transmission of information related 

2000560067 A 20000427; US 2001894266 

WO 2001US13702 A 20010427 
US 2000560067 A 20000427; US 



26/AN,AZ ,Tl/9 (Item 9 from file: 350) 

DIALOG(R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014358579 

Intelligent system for recommending media content items based on user 
preferences e.g. for network -based video recording system, uses expressed 
preferences as inputs to filters and Bayesian predictive algorithms to 
rate TV programs 

Local Applications (No Type Date): WO 2000US33877 A 20001214; AU 200120992 

A 20001214; WO 2000US33877 A 20001214; US 2002168808 A 20020621 
Priority Applications (No Type Date) : US 99171829 P 19991221 



26/AN,AZ,Tl/10 (Item 10 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014350503 

Recommending media content items based on user preferences e.g. for 
network -based video recording system, uses expressed preferences as 
inputs to filters and Bayesian predictive algorithms to rate TV programs 

Local Applications (No Type Date): WO 2000US33876 A 20001214; AU 200122626 
A 20001214; WO 2000US33876 A 20001214; US 2002168070 A 20020614 

Priority Applications (No Type Date): US 99171829 P 19991221; US 2002168070 
A 20020614 



26/AN,AZ,Tl/ll (Item 11 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014285729 

Water quality monitoring system includes centralized database system 
having databases and application software including analysis mechanism 

Local Applications (No Type Date): WO 2001CA840 A 20010607; CA 2311252 A 
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20000609; AU 200167201 A 20010607 
Priority Applications (No Type Date) : CA 2311252 A 20000609 



26/AN,AZ ,TI/12 (Item 12 from £ile: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts . reserv. 

014241453 

Discovering relationships between items such as music tracks, and making 
recommendations based on user preferences by determining at least one 
result item, responsive to degree of occurrence in at least subset of 
scored user logs 

Local Applications (No Type Date) : WO 2001US14072 A 20010501; AU 200159333 
A 20010501; US 2000201622 P 20000503; US 2001846823 A 20010430; US 
2000201622 P 20000503; US 2001846823 A 20010430; US 2001337939 P 20011109 
; US '2002291210 A 20021108; US 2000201622 P 20000503; US 2001846823 A 
20010430; US 2003401940 A 20030326 

Priority Applications (No Type Date): US 2001846823 A 20010430; US 

2000201622 P 20000503; US 2001337939 P 20011109; US 2002291210 A 20021108 
; US 2003401940 A 20030326 



26/AN,AZ,Tl/13 (Item 13 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

014038740 

Polymorphic nucleic acid sequences encoding the very low density 
lipoprotein receptor, useful for predicting the presence, absence or 
severity of a particular phenotype or disorder, e.g. cardiovascular 
disease such as coronary heart disease 

Local Applications (No Type Date) : WO 2001US7444 A 20010308; AU 200143508 A 
20010308; US 2000187787 P 20000308; US 2001802320 A 20010308; EP 
2001916489 A 20010308; WO 2O01US7444 A 20010308 

Priority Applications (No Type Date): US 2000187787 P 20000308; US 
2001802320 A 20010308 



26/AN,AZ,Tl/14 (Item 14 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

013514610 

Multimedia data searching or browsing method in moving picture file of 
movie, involves calculating new weight information for updating weight 
information of features of reference multimedia data 

Local Applications (No Type Date) : WO 2000KR63 A 20000127; AU 200023301 A 
20000127; EP 2000902181 A 20000127; WO 2000KR63 A 20000127; KR 992979 A 
19990129; CN 2000800101 A 20000127;. KR 9935798 A 19990827; KR 992979 A 
19990129; JP 2000596529 A 20000127; WO 2000KR63 A 20000127; KR 9935798 A 
19990827; US 2000493038 A 20000128; US 2000493038 A 20000128; US 
2003673281 A 20030930 

Priority Applications (No Type Date) : KR 9935798 A 19990827; KR 992979 A 
19990129 



26/AN,AZ,Tl/15 (Item 15 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

012917799 

Combining real and synthetic images for superimposing proposed 
architectural feature on existing building 

Local Applications (No Type Date) : EP 92401151 A 19920423; EP 99111925 A 
19920423 

Priority Applications (No Type Date): FR 915205 A 19910426 
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26/AN,AZ,Tl/16 (Item 16 from file: 350) 

DIALOG(R) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 

012374465 

Real-time airport surface traffic data management system 

Local Applications (No Type Date) : WO 98US16710 A 19980810; AU 9887802 A 
19980810; US 97908105 A 19970811; US 9890812 A 19980604; US 9890812 A 
19980604; US 98131560 A 19980810 

Priority Applications (No Type Date) : US 98131560 A 19980810; US 97908105 A 
19970811; US 9890812 A 19980604 



26/AN,AZ,Tl/17 (Item 17 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

003030132 

Orienteering competition control point assessor - has map by which player 
estimates bearings and pierces assumed position to light lamp Connected 
to pierced disk or ring 

Priority Applications (No Type Date) : SU 2613012 A 19780503 



26/AN,AZ,Tl/18 (Item 18 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

07822625 

INFORMATION RELIABILITY EVALUATING DEVICE AND INFORMATION RANKING SYSTEM 
APPL. NO.: 2002-120464 [JP 2002120464] 



26/AN,A2,Tl/19 (Item 19 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

07722267 

METHOD, FOR EXECUTING AUDITION VIA COMMUNICATION NETWORK, SERVER, PROGRAM, 
RECORDING MEDIUM TO BE USED FOR THE SAME METHOD 

APPL. NO.: 2002-010320 [JP 200210320] 



26/AN,AZ,Tl/20 (Item 20 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

06672324 

THREE-DIMENSIONAL SHAPE MEASUREMENT DEVICE 
APPL. NO.: 11-057849 [JP 9957849] 



26/AN,AZ,Tl/21 (Item 21 from file: 347) 

DIALOG{R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

05685267 

METHOD FOR JUDGING QUALITY OF CASTING PRODUCT 
APPL. NO.: 08-120571 [JP 96120571] 



26/AN,AZ,Tl/22 (Item 22 from file: 347) 

DIALOG(R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

03988808 

STEERING CONTROLLER FOR AUTONOMOUSLY TRAVELING VEHICLE 
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APPL. NO.: 03-129097 [JP 91129097] 

26/AN,AZ,TI/23 (Item 23 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

02933875 

VIDEO SIGNAL SYNTHESIS CIRCUIT 

APPL. NO.: 63-057126 [JP 8857126] 



26/AN,AZ,Tl/24 (Item 24 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

02589718 

WEIGHT SELECTING AND CORRECTING SYSTEM 
APPL. NO.: 62-041011 [JP 8741011] 



26/AN,AZ,TI/25 (Item 25 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

02476176 

FORM MEASURING INSTRUMENT 

APPL. NO.: 61-238472 [JP 86238472] 



26/AN,AZ,TI/26 (Item 26 from file: 347) 

DIALOG (R) File 347: (c) 2004 JPO & JAPIO. All rts. reserv. 

02374085 

PATTERN RECOGNIZING DEVICE 

APPL. NO.: 61-133613 [JP 86133613] 
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. . . discussed in more detail below. 
Re-training and Feedback 

1,001291 Re-training of the product recomniendation or forward 
intelligence engine will now be considered. Certain embodiments of the 
invention improve their 

recommendation quality over time by periodically re-training the product 

recommendation engine based on consumer feedback. In particular, 
preferred embodiments of the invention utilize preference and performance 
ratings received from consumers after using products to periodically 
assess the precision and/or accuracy of product recommendations 

generated by the invention. The data processing algorithms of the 
invention are re-trained to... 

.another . form, of ancillary data output by certain 'embodiments of the 
invention may comprise recommended feedback intervals. 

[001301 Accuracy is some measure of the agreement of each consumer's 
predicted perfon-nance and/or preference values with feedback regarding 
these parameters from consumers after using the products. Improving 
agreement amounts to minimizing the sum of the differences (prediction 
less . . . 
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1 9 A monitor execution interface 166 allows the personal advice site 
I 0 1 to provide real time or near real time feedback to a user 
based on data inputs from the user. An audio/visual 2 1 output interface 
168 allows the personal advice site 1 0 1 to provide additional 
information to the user , including streaming video and audio 
information. Together, the monitor execution interface 166 and the audio 



...168 create the active area, or virtual room, -in which the user and the 
personal advice site 10 1 interact. 

A synthesize interface 170 allows the site to combine information from 
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hi-fi prototype as required. The average usability test results in 70 
to 100 specific recomiaendations for improvement. 

Remote testing, or telecasting, is an online variation of the usability 
lab. This... have already been coded, tested, optimized, and documented. 

The fact that these components come from third -party software houses 
does not always guarantee their quality. In order to minimize the 
dependency. . .On the whole, these features will help 'ensure that code 
developed by the team is following project standards as opposed to 
individual programming styles. 

Implementation Considerations 

a ) Web-based development 

Due to the tendency of Web-based. . , 

. .\Some source code editors may not have the ability to handle extremely 
large files while other tools are built specifically for that purpose. 

Compiler ILinker llnterpreter 

This component is responsible for... 
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THEORY OF GENERAL I Z ABILITY AND OPTIMIZATION OF MARKETING MEASUREMENT 



17/AA,AN,Tl/2 (Item 1 from file: 6) 

DIALOG(R) File 6:(c} 2004 NTIS, Intl Cpyrght All Rights Res. All rts. 
reserv . 

NTIS Accession Number: SHR-0011026 

To Increase the Usefulness and Utilization of Needs Assessment for 
Purposes of Policy Formulation, Planning, Program/Services Development and 
Advocacy 

(Final rept) 
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DIALOG(R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

06996387 

Title: Quali ty-of -lif e assessment in children and adolescents with asthma 
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DIALOG(R) File 34: (c) 2004 Inst for Sci Info. All rts. reserv. 

04343889 

Title: HEALTH-RELATED QUALI TY-OF-LIFE EVALUATION IN HIV-INFECTED PATIENTS - 
A REVIEW OF THE LITERATURE 



17/AA,AN,Tl/5 (Item 1 from file: 7) 

DIALOG(R) File 7:(c} 2004 Inst for Sci Info. All rts. reserv. 

TITLE: Monitoring student progress toward the development of reading 
competence: A review of three forms of classroom-based assessment 
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18/3, K/1 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI /Inform { R) 

(c) 2004 ProQuest Inf o&Learning . All rts . reserv. 
00901778 95-51170 

Measuring user participation, user involvement, and user attitude 

Barki, Henri; Hartwick, Jon 

MIS Quarterly. vlSnl PP; 59-82 Mar 1994 
ISSN: 0276-7783 JRNL CODE: MIS 
WORD COUNT: 12668 

...TEXT: Thus, measures assessing a wide variety ,of specif ic . behaviors, 
activities, and assignments should be more accurate , reliable , and 
valid than measures assessing general opinions , 

Since the Ives and Olson (1984) review , four studies using multiple- item 
behavioral measures of user participation have been published. Franz and 
Robey (1986) assessed participation by asking users to evaluate... 

18/3, K/3 (Item 1 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06808883 Supplier Number: 57596361 (USE FORMAT 7 FOR FULLTEXT) 
MindSpring Biz Launches Online Business Resource Portal, 
www . mindspringbiz , com . 

Business Wire, pl516 
Nov 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 571 

... of Internet services for businesses. The Business Resource Center 

site partners were carefully selected and evaluated based on their 
reliability , customer service orientation and performance. The 
recommended partners and services currently featured on the MindSpring 

Resource Center include the following: 

Small business loan processing from. . . 



18/3, K/8 (Item 6 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT(R) 

(c) 2004 The Gale Group. All rts, reserv. 

06135203 Supplier Number: 53888065 (USE FORMAT 7 FOR FULLTEXT) 
WorldSpy Joins America Online 's Shopping Channel. 

Business Wire, pl732 
Feb 16, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 556 

... incentive to visit WorldSpy first. In addition to Consumers 

Digest's library of "Best Buy" product reviews and other premium 
articles , the site provides quick and easy access to public information 
and real user feedback from its message boards and chat rooms. As 
always, WorldSpy offers free' shipping and three... 



18/3, K/9 (Item 7 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT(R) 

(c) 2004 The Gale Group. All rts. reserv. 
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05989446 Supplier Number: 53354916 (USE FORMAT 7 FOR FULLTEXT) 
Introciucing^ WorldSpY - A Premier Online Research and Shopping Site and the 
Internet's First Consumer E-Cominerce Exchange. 

Business Wire, pl016 
Dec 1, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 1138 

... . incentive to visit WorldSpy first. In addition to Consumers 
Digest's library of "Best Buy" product reviews , the site provides 
guick and easy access to public information and real user feedback 
from its message boards and chat rooms. WorldSpy will add additional 
sources of consumer product information on an ongoing basis. 

Once consumers have researched a specific product category, they. . . 



18/3, K/10 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04403493 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Change in attitude needed for people-friendly style 

Lee Lam Thye 

NEW STRAITS TIMES (MALAYSIA), pll 
February 22, 1999 

JOURNAL CODE: FNST LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 445 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

the Ministry were invited to speak on how the Ministry can be 
people-friendly and helpful Lo the public. 

Such feedback and input to improve service should be considered 
for implementation. 

Criticisms of the Ministry should be accepted with an open mind, and 
constructive input must be. . . 
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DIALOQ(R) Fil.e 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
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Measuring user participation, user involvement, and user attitude 
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DIALOG {R) File 15: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
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Managed Care: Practice, Pitfalls, and Potential 
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DIALOG(R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

06808883 Supplier Number: 57596361 

MindSpring Biz Launches Online Business Resource Portal, 
www . mindspringbi z . com . 
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/FROM PR NEWSWIRE LOS ANGELES 213-626-5500/ TO RETAILING, BUSINESS AND 
TECHNOLOGY EDITORS: . 
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DIALOG {R} File 16: (c) 2004 The Gale Group. All rts. reserv. 

06754169 Supplier Number: 56877386 

Service Metrics Gives Helping Hand to Holiday Shoppers; TurboSanta Rates 
Retail Web Sites' Performance Naughty or Nice. 
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DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

06587837 Supplier Number: 55551596 

enCommerce Ships Enhanced Version of getAccess E-Business Portal Management 
Solution; Addresses Need for Multi-Domain Support. 



18/AA, AN, Tl/7 (Item 5 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

06166309 Supplier Number: 53994503 

WorldSpy Joins ClickRewards to Give Consumers Extra Incentive to Shop 
Online . 
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WorldSpy Joins America Online ' s Shopping Channel, 

18/AA, AN, Tl/9 (Item 7 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

05989446 Supplier Number: 53354916 
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Introducing WorldSpy - A Premier Online Research and Shopping Site and the 
Internet's First Consumer E-Commerce Exchange. 
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DIALOG(R)File 20: (c) 2004 The Dialog Corp. All rts. reserv. 

04403493 

Change in attitude needed for people-friendly style 

18/AA,AN,TI/11 (Item 1 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. re'serv. 

05927167 SUPPLIER NUMBER: 12033779 

Special Libraries Association membership needs assessment survey. 

18/AA,AN, TI/12 (Item 2 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

04166718 SUPPLIER NUMBER: 07995387 

Health Care in India: An Appraisal, (book reviews) 

18/AA,AN,TI/13 (Item 1 from file: 160) 

DIALOG (R) File 160: (c) 1999 The Gale Group. All rts. reserv. 

01100258 

Survey tallies service options for computer system users. 
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16/3, K/4 (Item 4 from file: 610) 

DIALOCi{R) File 610: Business Wire 

(c) 2004 Business Wire. All ri:s. reserv. 

00046934 19990518138B1110 (USE FORMAT 7 FOR FULLTEXT) 

PlanetCut and WorldSpy Team Up to Bring First-Class Online Research and 
Comparison Shopping Services to Internet's Leading Gay Coiomunity 

Business Wire 

Tuesday, May 18, 1999 09:29 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 67 2 

...to visit WorldSpy first. 

In addition to WorldSpy 's powerful research and comparison features, 
the site lets users read unbiased product reviews and lifestyle 

content 

from Consumers Digest and other respected sources; purchase merchandise 
directly from manufacturers or major distributors at a lower cost; 
access helpful user feedback from its message boards and chat rooms; 

use the site's free gift reminder service... 
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SPSS Announces Clementine Solution Publisher 
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Introducing WorldSpy - A Premier Online Research and Shopping Site and the 
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04416318 Supplier Number: 55584475 

ENCOMMERCE : < enCommerce ships enhanced version of ge getAccess e-business 
portal management solution. 
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03877555 Supplier Number: 48467752 

-UNISYS: Costa Rica Election Tribunal awards $4 . 7m contract for voter ID 
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End Users Rate Spectroscopy Service 
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18/3, K/1 (Item 1 from file: 47) 

DIALOQ,{ffO F;>ii.e 47: Gale Group Magazine DB(TM) 
(c) 2004 The Gale group. All rts. reserv. 

05334153 SUPPLIER NUMBER: 54176325 {USE FORMAT 7 OR 9 FOR FULL TEXT) 

Letters . 

National Catholic Reporter, 35, 19, 20(1) 
March 12, 1999 

ISSN: 0027-8939 LANGUAGE: English RECORD TYPE; Fulltext 

WORD COUNT: 424 4 LINE COUNT: 00325 

... or the mark. The World Bank and the IMF were not created to serve 

the people needs of Third World nations emerging from decades and even 
centuries of colonial rule. A more accurate and devastating assessment 
of these institutions is painted by David Korten in his book When 
Corporations Rule the World { reviewed by NCR Feb. 23, 1996) . 

He writes: "If measured by contributions to improving the lives... 
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... in the emerging knowledge management phenomenon, they need to 

understand the multiple perspectives of the other players . Some of the 
journal articles referenced at the end of this paper are useful 
starting points in coming to grips with the language and concepts behind 
knowledge management . 
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... valuable IRC service was telephone reference. Nearly 

those who had used it rated this service to be "Extremely 
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and Micros," is ineniiioned only because it proved to be such a 
challenge to this reviewer . The article includes the following 
complete paragraph: "What kinds of tools prove useful in selecting such 
target groups and assessing potential and real prices paid for library 
service? Naturally, a calculator comes to mind." (p. 113) That paragraph... 
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